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‘Young Ma–ori Woman with Moko’ Exhibited at Waikato Deaf Art Exhibition, December 2015

“This artwork is of a female with a chin tattoo, a moko. The girl in the painting is my daughter, 
with green eyes and dark brown hair. A moko is a visual language that connects you to your 
whakapapa. All symbols like this moko have meaning – a tribal connection – that explains your 
background, telling your story through the moko.”

Miiria Storey, Deaf artist and Deaf Aotearoa Facilitator
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It has been 
a landmark 
year.
 

In the first 12 months following last year’s restructure, Deaf Aotearoa has 
launched a new look, celebrated 10 years of New Zealand Sign Language 
Week, and the provision of services across the country has greatly increased.

On this page you’ll see some of the statistics from our year. But numbers 
don’t always tell a story. On some of the following pages, you’ll see snapshots 
of what we’ve achieved – evidence of the impact Deaf Aotearoa’s work can 
have on individuals. These snapshots are what we’re proudest of. They are the 
stories that reflect why we’re here.

A Year in Numbers

12,415 TASTER CLASS  
PARTICIPANTS

Referrals to  
Pathway 
Assessors

675
Service 
Action
PLANS

40+ COUNTRIES 
viewed ‘My Life in Sign’

70  
TEC Courses  Guests at  

NZSL Awards

YOUTH INTERNS

NZSL 
Week
Events

TV Commercial spots  
during NZSL Week  

                         Views of  
‘My Life in Sign’ videos 
65,000+  

718

Taster Classes
725 246

51

3

 
             NZSL  
             Week  
Press clippings  
145

323
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DEAF AOTEAROA IS GUIDED BY
Deaf Community goals, Te Tiriti o Waitangi, New Zealand Sign Language Act, United Nations Convention on the 
Rights of Persons with Disabilities, Human Rights Act and current legislation

 

STRATEGIC FOCUS

Deaf people  
are valued
• Deaf people have a strong  

sense of identity and  
self-worth
• Society values and promotes NZSL,  

Deaf culture and diversity within  
the Deaf community 

• Deaf people are employed and 
contribute to the economy of  
New Zealand

Deaf people  
are educated and  
informed

• NZSL is used throughout the  
education system so Deaf people  
can be lifelong learners 

• Deaf people can access the  
information they need to  
make the right decisions  
and achieve their goals 

Deaf communities  
grow, develop  

and thrive
• Deaf community organisations are  

healthy, resilient and sustainable 
• Strengths, assets, skills and talents  

are recognised, shared and  
developed 

• Deaf people access Government,  
community, health and social  
services when, where and  
how they need to

Deaf Aotearoa  
is strong and  

sustainable
• Strengthen Deaf Aotearoa’s 

role as a Disabled Persons 
Organisation 

• Provide strong representation, 
influence and leadership at  
regional, national and  
international level 

• Cultivate valuable partnerships  
with allied organisations 

• Develop our people to their  
full potential

2015 - 2020
Strategic Direction

OUR VISION
Full access and participation for  
Deaf in Aotearoa New Zealand

OUR PURPOSE
Create opportunities that enable Deaf 
people to achieve their aspirations
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Chief Executive’s Report 

Reflecting on the last 12 months 
reminds me of the Māori proverb, 
‘He aha te mea nui o tea o? What 

is the most important thing in the world? He tangata, 
he tangata, he tangata. It is people, it is people, it is 
people.’ We’ve invested significantly in our people  
and the investment is beginning to bear fruit.

When I became Chief Executive four years ago, I had 
two key goals in mind. One, to improve the overall 
performance of the organisation, in particular, how  
do we use our resources most effectively and deliver 
the best value for our stakeholders? Two, to give 
as many Deaf people leadership opportunities as 
possible, and to build a foundation for the organisation 
to be well-led long into the future. We have made 
strong progress towards achieving both of these goals 
and are well-placed for ongoing success. This year 
many staff have been completing new qualifications, 
with more expected to complete study over the  
coming year.

Improving how we use our resources has the direct 
result of improved service delivery. A good example 
is how our interpreting service, iSign, is now being 
managed – over the past year we have taken full 
control over the running of iSign, which was previously 
operated completely independently of Deaf Aotearoa. 
This has enabled us to significantly increase our 
engagement with the Deaf community and ensures 
we can best understand how to respond to the 
increasingly wide variety of requests we receive. Our 
new booking system has been developed with the 
needs of the Deaf community foremost in mind, whilst 
also making life easier for interpreters.

New Zealand Sign Language Week 2016 was simply 
magnificent. For the 10th anniversary of NZSL 
becoming an official language, we wanted to take 
NZSL Week to a new level in terms of promotion and 
engagement with all New Zealanders. We achieved 
this in many ways, with the highlight being the daily 
web series, My Life in Sign, reaching not only tens 
of thousands of Kiwis, but going beyond our shores 
and being viewed in more than 40 countries. NZSL 
Week would not have been so successful without the 
support of the New Zealand Sign Language Fund. We 
appreciate the generous support we received from 
all our funders, including the Ministry of Education, 
which again supported us to provide more than 570 
Taster Classes in schools.

The hard work our staff and boards have undertaken 
has ensured Deaf Aotearoa’s future is very bright. We 
look forward to a successful 2017.

Lachlan Keating 
CHIEF EXECUTIVE

President's Report 

Kia ora. 2016 has been a great year so 
far and now I’m looking forward what’s 
coming next. We’ve seen some amazing 

work this year, including the World Federation of the Deaf 
visit to Wellington during New Zealand Sign Language 
Week. I was really proud that they saw how we celebrated 
our 10 year anniversary of NZSL as an official language; 
it was great to show them and the international Deaf 
community what we have here in New Zealand. At the end of 
their visit, they told us how impressed and excited they were 
by what they saw here.

Another highlight of NZSL Week was the Sign Boy series 
– what a great way to promote NZSL to the hearing 
community. I’m really looking forward to NZSL Week 2017 
and I hope the community will come together to support it.

Deaf Aotearoa has continued its work this year with the DPO 
Coalition. Deaf Aotearoa has a strong role in this group. The 
group meets 8-10 times a year and advises government on 
making the Disability Action Plan happen. Four times a year 
the DPO Coalition meets with the Chief Executives Group on 
Disability Issues. These meetings are to: 

•  Make sure the Disability Action Plan work is on track

•  Make sure the Government understands Deaf and 
disabled people’s goals. 

Meanwhile, the Executive Board has been through a period 
of change this year, with the resignation of the previous 
President. I, along with my fellow board members, have 
worked hard through this time. I’m pleased to see the 
Executive Board is now operating smoothly and is in a 
strong position to lead Deaf Aotearoa into the future. 

I’ve had lots of positive feedback from the community and 
also heard about things you want to see happening. Looking 
forward, the focus needs to be on the community and 
Executive Board working together. Lately, a lot of our energy 
has been needed for internal work, but from November I 
want to see the new Executive Board working more closely 
with the community and focusing on the bigger picture.

I want to give my very best wishes to all the current 
Executive Board members who are stepping down and not 
standing for re-election – thank you for all your hard work, 
whether your time on the Board has been long or short. For 
the current Executive Board members who want to carry 
on their work as part of the new Executive Board, I wish you 
the best. And I look forward to the contribution of the new 
Executive Board members.

In the last seven months as President, I’ve been impressed 
with some of the hard work and commitment from Deaf 
Aotearoa staff. They’ve done some truly amazing things. 
I want to thank Lachlan and all his staff for all their hard 
work over the three years of this Executive Board’s term.

Oliver Ferguson 
PRESIDENT
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Management 
Team

Lachlan Keating
CHIEF EXECUTIVE

Lachlan celebrated 10 years with Deaf Aotearoa this year. As Chief Executive 
for the last four years, Lachlan has led the organisation through periods of 
significant growth. The first 12 months following last year’s restructure has 
seen Lachlan focus on staff and leadership development across Deaf Aotearoa, 
to ensure the organisation and its service users can continue to succeed.

Victoria Manning
GENERAL MANAGER – STRATEGY 

Victoria has had a hectic year, overseeing the redevelopment of iSign’s booking 
system and the refresh of the Deaf Aotearoa brand. The brand re-launch led 
straight into the production of New Zealand Sign Language Week’s wildly 
successful ‘My Life in Sign’ web series. This has been followed by continuing 
work to update Deaf Aotearoa’s family of websites. 

Pete Elderkin
GENERAL MANAGER – BUSINESS 

Pete joined Deaf Aotearoa in June 2016. He’s an executive leader with 
experience driving the strategic plan and operational functions of public 
sector and not-for-profit organisations both in New Zealand and the UK. He 
has a strong focus on risk management, regulatory requirements and future 
sustainability. Pete aims to maintain and improve Deaf Aotearoa’s positive 
financial position into the future. 

Bridget Ferguson
GENERAL MANAGER – SERVICES

Bridget was appointed to the new role of General Manager – Services in 
October 2016.  Bridget brings more than two decades of experience working 
directly with the Deaf community, including as an interpreter and Teacher of 
the Deaf, to the role.  More recently, Bridget established Deaf Aotearoa’s First 
Signs service.



First Signs 
Bridget Ferguson

Getting the  
Full Picture  
at Kindy
GOALS 
→ Introduce Service User (child under five) to NZSL  

for fuller access to communication
→ Increase Service User’s participation in  

kindergarten routines

ACTIONS  
→ Home visits to teach Service User and family
→ Kindergarten visits to support Service User in using  

new communication skills

OUTCOMES 
→ Service User became skilled at receiving information  

from several sources at the same time – teacher,  
visual material and NZSL

→ Huge improvement in Service User’s engagement  
with kindergarten activities

WHAT NEXT?  
→ With greater access to learning at peer level,  

Service User is able to benefit from time spent at 
kindergarten

→ Family continuing to learn NZSL, for continued  
access to communication and education

Youth Service  
 Team Leader, Jake LaBerge

Spirit of  
Adventure  
Voyage
GOALS:  

→ Bring a group of deaf youth together from  
around New Zealand

→ Mark the 10th anniversary of the passing of  
the NZSL Act 2006

→ Create a positive experience for young Deaf to share

ACTIONS: 
→ Secured funding from Nessbank Trust for an  

all-deaf Spirit of Adventure voyage
→ Promoted voyage to deaf youth in schools and 

communities across New Zealand
→ Completed five-day voyage with 19 deaf youth  

on board Spirit of New Zealand

OUTCOMES: 
→ Youth formed bonds with each other and  

connected with their identity
→ New experiences for deaf youth, for Deaf Aotearoa,  

for Spirit of Adventure Trust
→ Hugely positive feedback from all involved

WHAT NEXT? 

→ Positive, hopeful outlook spread by youth into  
Deaf community

→ Continue to support the connections formed during  
the voyage

→ Repeat this initiative regularly

Success stories 
A showcase of highlights from the past year from each area of Deaf Aotearoa’s work.

“We would like to thank you 
for this service, it has helped 
us so much with our daughter. 
It’s fantastic, with after-hours 
service, so we can all partake 
as a family.” First Signs

“That morning felt so unique 
because I was going on the Spirit of 
Adventure! Nothing could explain 
how excited I was!” Spirit of Adventure 
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Employment  
and Career  
Advancement 
Team Leader, Ruth Coburn

Improving 
Relationships 
between Employer 
and Employee
GOALS:
→ Employment placement for Service User
→ Establish Service User’s reasons for leaving previous 

employer, who wanted him to return to the job

ACTIONS: 
→ Deaf Aotearoa facilitator and Service User met 

with previous employer to discuss issues around 
communication

→ Recommended Deaf Awareness training for workplace
→ Completed Workbridge funding application 

OUTCOMES: 
→ Service User returned to full time employment with 

previous employer
→ Employer agreed to Deaf Awareness training for staff
→ Funding sourced for Deaf Awareness training at 

workplace

WHAT NEXT? 

→ Continue in-work support for Service User
→ Employer now has strategies in place to welcome more 

Deaf staff

Education and  
Engagement
Team Leader, Lisa Alexander

Deaf  
Awareness  
for Hearing 
Workmates
GOALS:  

→ Provide Deaf Awareness training to a workplace with a 
Deaf staff member

→ Support the creation of an inclusive and accessible work 
environment for Service User

ACTIONS: 
→ Tailored Deaf Awareness material to the employer’s 

industry and environment
→ Delivered two Deaf Awareness courses to colleagues of 

the Service User

OUTCOMES: 
→ Service User’s employer and colleagues gained an 

understanding of Deaf culture, communication strategies 
and basic NZSL

→ Service User feels more comfortable and included in the 
workplace and was happier to return to his role

WHAT NEXT? 

→ Service User’s colleagues now check with him the best 
way to get his attention

→ Service User and colleagues developing signs specific to 
their workplace they can all use

Success stories 
A showcase of highlights from the past year from each area of Deaf Aotearoa’s work.

“It was such a unique experience for 
all of us to stay in the Quality Hotel 
Wellington and interact with staff 
using New Zealand Sign Language, 
owing to the courses provided by 
Deaf Aotearoa.” Colin Allen (WFD President)

2,157  
Service Users
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Hauora 
Team Leader, Joy Chambers

Basic Needs 
Restored
GOALS 
→ Find out why Service User does not have any food
→ Ensure Service User has access to food and essential 

medication
→ Improve communication between Service User and other 

agencies

ACTIONS: 
→ Talked to Service User and established benefit had not 

been paid
→ Supported Service User at appointment with Work and 

Income to discuss why benefit had been stopped and to 
ask for emergency assistance

→ Supported Service User with interpreter booking for 
medical appointment  

OUTCOMES: 
→ Benefit had been stopped because review forms, including 

medical evidence, had not been completed, as Service 
User did not understand them

→ Work and Income granted emergency assistance
→ Service User was able to get a prescription for essential 

medication
→ Completed review forms resulted in benefit being 

reinstated

WHAT NEXT? 

→ Plan put in place with Service User to ensure benefit 
review information is not missed or misunderstood again, 
with support to complete forms on time

→ Support to ensure local Work and Income staff can fulfil 
the Service User’s right to information and communication 
in NZSL

iSign 
Team Leaders, Kellye Bensley  
and Alan Wendt

Engagement  
on Access to  
Interpreting

GOALS:  

→ Engage with the Deaf community about interpreting 
services and needs

→ Inform people about access to funding for interpreting

ACTIONS: 
→ 15 workshops around New Zealand to discuss booking 

and working with interpreters, funding avenues and rights 
when working with interpreters

→ Opportunity during workshops for community to ask 
questions and raise issues

OUTCOMES: 
→ Recurring issues identified, such as lack of information 

surrounding funding
→ Greater engagement between iSign and community, with 

some individual support given in specific situations as a 
result

WHAT NEXT? 

→ Issues identified and questions raised form part of iSign 
booking system and website redevelopment

→ More open discussion with community about interpreting 
issues

Success stories 
A showcase of highlights from the past year from each area of Deaf Aotearoa’s work.

142 People 
assessed for  
equipment

General enquiries  
for info or advice

8,491
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Communications 
General Manager - Strategy,  
Victoria Manning 
Team Leader, Rohani Alexander

My Life  
in Sign

GOALS:  

→ Create a light-hearted and informative series of videos to 
celebrate New Zealand Sign Language Week 2016

→ Something extra special to mark the milestone 
anniversary – 10 years of NZSL Week and 10 years of 
NZSL as an official language

→ Remove some of the mystery about NZSL – portray it as 
important, useful and fun to learn

ACTIONS: 
→ Series of seven videos produced, starring a Deaf child who 

has the upper hand over a hearing adult who is not fluent 
in NZSL

→ Each video highlighted the advantages of communicating 
in sign language

→ A new video released each day during NZSL Week 2016

OUTCOMES: 
→ The humour in the videos appealed to our Deaf audience, 

while also making NZSL fun and approachable to hearing 
people

→ Videos received more than 65,000 views during NZSL 
Week

→ Videos viewed around the world
→ Campaign was a finalist for Best Public Good Design 

Award

WHAT NEXT? 

→ ‘My Life in Sign’ videos continue to be shown and used in 
Deaf Aotearoa awareness and promotional material

→ Looking ahead to NZSL Week 2017

Community  
Development 

Team Leader, Kellye Bensley

Waikato  
Mā ori Deaf  
Hui 2016
GOALS: 
→ Motivate Waikato Māori Deaf and Deaf communities to 

discuss and establish desired community outcomes, as 
well as an action plan to achieve these

→ Identify skills and partnerships within Waikato Māori Deaf 
and Deaf communities and discuss how these can be 
utilised to achieve desired outcomes

→ Identify how to create, encourage and support future 
leaders in their community

ACTIONS: 
→ Waikato Māori Deaf Hui 2016 Organising Committee 

established
→ Organising Committee consulted wider Waikato Deaf 

community to create hui theme, “Whaka Oho Oho Wairua 
- Inspire motivation, create action”

→ Consultation with local kaumatua to ensure a completely 
accessible p ōwhiri

→ Three-day Waikato Māori Deaf Hui held at Lake Karapiro 
in June, with more than 30 participants 

OUTCOMES: 
→ Community goals established and shared with wider 

Māori Deaf community 
→ Community assets and skills highlighted, discussed 

and recorded. It was identified that the Waikato Deaf/
Māori Deaf have a large range of skills, experience and 
knowledge to share

→ Very positive feedback from those who attended, with 
motivation and a sense of pride and accomplishment felt 
by those there

WHAT NEXT? 

→ Continue reviewing outcomes established to ensure the 
community’s goals are being focused on and achieved

→ Establish an organising committee for 2017 hui
→ Have another hui in 2017 to review outcomes from 2016, 

and set plans for ongoing, sustainable success for the 
community 

Success stories 
A showcase of highlights from the past year from each area of Deaf Aotearoa’s work.
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30,700  
Facebook post ‘likes’
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NZSL Week 2016
New Zealand Sign Language Week this year was bigger and better than ever! 
Not only does 2016 mark the 10th NZSL Week, it’s also 10 years since NZSL 
was granted official language status! This year, the global spotlight was also 
on NZSL Week, with the World Federation of the Deaf holding its 110th Board 
meeting in Wellington during the celebrations. 

Taster Classes proved very popular. Deaf Aotearoa was overwhelmed with 
registrations, and due to all available resources being allocated, Taster Class 
registrations were closed three weeks before NZSL Week.

Deaf Aotearoa staff dedicated incredibly long hours of hard work to coordinate 
local NZSL-themed events and activities for both the Deaf community and the 
wider public. Events included interpreted mainstream events and activities 
which the Deaf community rarely has full access to. These regional events also 
get NZSL out into the public arena, bringing many people into contact with our 
beautiful language. 

The NZSL Awards are the highlight of NZSL Week. They celebrate and 
acknowledge hard working people and organisations who have embraced, 
nurtured and promoted New Zealand Sign Language, and worked with passion 
and dedication for the advancement of Deaf people in New Zealand. 2016 saw 
more than 40 very high calibre nominations from around the country, for all 11 
categories.

NZSL Week campaigns are famous for featuring faces from the Deaf 
community. This year, to reflect the ‘Ten Times the Celebration’ theme, the Face 
of NZSL Week was a cheeky young man who is also celebrating his 10th birthday 
this year! Destyn is one of the next generation of NZSL users – the young New 
Zealanders who hold the future of New Zealand Sign Language in their hands. 
NZSL has been an official language of New Zealand for Destyn’s entire life – he 
represents how much has been achieved in that time. 

Making NZSL visible in the public is a key promotional activity of NZSL Week. 
Having a strong media presence increases awareness and acceptance of NZSL 
by the public. Deaf Aotearoa wanted this year’s media campaign to lift the bar in 
terms of its positivity and appeal as well as its potential reach. The brief for this 
year’s media campaign also required it to be fun and engaging. Deaf Aotearoa 
worked with a creative design company to develop ideas that made use of Deaf 
humour and showed the advantages of sign language communication. The 
resulting web series, ‘My Life in Sign’ starred Destyn as ‘Sign Boy’.

NZSL Week provides a great platform for members of the Deaf community to 
stand proud, so it was fantastic to see many interesting and inspirational stories 
about Deaf people in the media during NZSL Week. 105 articles appeared in 
national and regional publications, with live interviews and appearances on 
Radio 95bFM, Radio Waatea, TV One Breakfast, 7 Days and Sticky TV.

View ‘My Life in Sign’: https://www.youtube.com/user/Deafaotearoa
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“The event was a wonderful mix of Deaf 
community leaders and supporters 
representing the multi-faceted partnerships 
that surround the achievements of people who 
are Deaf and their language. So all credit to 
Deaf Aotearoa for a superbly produced event 
and for including so many stakeholders who, 
like me, were cheering on from the sidelines.” 
NZSL AWARDS

“First Signs has made a huge difference to my learning of 
NZSL and my ability to practice the language with my son. Our 
sessions are individually tailored to meet our collective needs, 
so my skill base improves while my son still has fun observing 
and discovering the role of signing with playing and reading.” 
FIRST SIGNS

Feedback

“I loved being a Taster Class tutor. All 
the resources are so well organised 
and easy to follow, and I thoroughly 
enjoyed teaching both adults and 
children basic signs.” TASTER CLASS TUTOR

“Coming to our last day was quite awesome but sad, we were 
excited to go home but didn’t want to leave our new friends that 
we had all made, we also didn’t want to leave the amazing crew, 
because of all that they did for us and what they had come to 
mean to us.” SPIRIT OF ADVENTURE

“I have started NZSL classes this 
year and was keen to introduce my 
colleagues. They were willing but 
unsure. They ended up absolutely 
LOVING it! Our tutor was wonderful 
and patient with a good sense of 
humour. We will speak fondly of our 
experience and encourage others to 
give it a go next year. Thank you so 
much.” TASTER CLASSES

“I just wanted to thank you very much for the 
excellent morning tea on Sunday. My whole family 
had a wonderful time. It was brilliant for my son 
to show us some of his new skills and every one 
of us gained out of the experience. Many thanks 
for your efforts.” STIR IT UP



Years

This chart shows 
there has always 

been a close 
relationship  

between income  
and expenditure  

over the last  
ten years.

This Operating 
Surplus chart 

highlights that every 
year, since 2011, 

Deaf Aotearoa has 
always managed to 

deliver a profit.

Years
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Quality at  
Deaf Aotearoa
Early in 2016, independent auditors tested Deaf Aotearoa’s newly developed Quality Management System. This system was 
put in place as a requirement of Deaf Aotearoa’s government contracts for service provision. As a result of the audit, Deaf 
Aotearoa was audited against the following standards:

NZS:8158:2012 Home and Community Support Sector Standard
This is a New Zealand standard which sets out what people receiving support in a home or community setting can expect from 
the services they receive. It also sets minimum standards for organisations delivering these services.

ISO:9001:2015 Quality Management System
This is an international standard for all types of organisations. It specifies requirements for a quality management system 
that checks and improves the way every part of the organisation runs, from emergency procedures to meeting minutes. An 
organisation accredited with this standard must have a plan in place for ‘continuous improvement’.

Deaf Aotearoa was the first organisation in New Zealand to be accredited with both these standards for services to Deaf 
people. A Quality Team has now been established to reflect Deaf Aotearoa’s ongoing commitment to continuous improvement. 
Lisa Alexander has moved into the role of Quality Systems Team Leader. The Quality Team will work within and develop the 
organisation’s new quality management system to ensure Deaf Aotearoa continues to provide a high level of service to the 
Deaf community.
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The Board Members of Deaf Aotearoa New Zealand Incorporated present this Annual Report, being the financial 
statements of the Group for the year ended 30 June 2016, and the independent auditor's report thereon.   
  

Statement of Responsibility      

The Board Members are responsible for the maintenance of adequate accounting records and the preparation and 
integrity of the financial statements and related information.      

The independent external auditors, RSM Hayes Audit, have audited the financial statements and their report 
appears on page three.    

The Board Members are also responsible for the systems of internal control. These are designed to provide 
reasonable but not absolute assurance as to the reliability of the financial statements, and to adequately 
safeguard, verify and maintain accountability for assets, and to prevent and detect material misstatements.

Appropriate systems of internal control have been employed to ensure that all transactions have been executed 
in accordance with authority and correctly processed and accounted for in the financial records. The systems 
are implemented and monitored by suitably trained personnel with an appropriate segregation of authority and 
duties. Nothing has come to the attention of the Board Members to indicate that any material breakdown in the 
functioning of these controls, procedures and systems has occurred during the year under review.

The financial statements are prepared on a going concern basis. Nothing has come to the attention of the Board 
Members to indicate that the Group will not remain a going concern in the foreseeable future.

In the opinion of the Board Members:

- The Statement of Consolidated Comprehensive Revenue and Expense is drawn up so as to present fairly, in all 
material respects, the financial result of the Group for the year ended 30 June 2016;

- The Statement of Consolidated Financial Position is drawn up so as to present fairly, in all material respects, the 
state of affairs of the Group as at 30 June 2016;

- There are reasonable grounds to believe that the Group will be able to pay its debts as and when they fall due. 
     

Date  
  
  

Date  
  

Signed for and on behalf of the Board:  
 

  

President

Board Member

11 October 2016

11 October 2016
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THE POWER OF BEING UNDERSTOOD 
AUDIT | TAX | CONSULTING 

RSM Hayes Audit is a member of the RSM network and trades as RSM. RSM is the trading name used by the members of the RSM network. Each member of the RSM network is an 
independent accounting and consulting firm which practises in its own right. The RSM network is not itself a separate legal entity in any jurisdiction. 

Independent Auditor’s Report 

To the Members of 
Deaf Aotearoa New Zealand Incorporated 

RSM Hayes Audit 

Newmarket, Auckland 1149 
Level 1, 1 Broadway 

Newmarket, Auckland 1023 

+64 (9) 367 1656
www.rsmnz.co.nz

We have audited the financial statements of Deaf Aotearoa New Zealand Incorporated (the “Parent”) and its 
subsidiary (together the “Group”) on pages 17 to 34 which comprise the statement of consolidated financial position 
as at 30 June 2016, and the statement of consolidated comprehensive revenue and expenses, the statement of 
consolidated changes in net assets/equity and the statement of consolidated cash flows for the year then ended, and 
a summary of significant accounting policies and other explanatory information. 

This report is made solely to the members, as a body in accordance with Rule 7.4.5 in the Constitution.  Our audit has 
been undertaken so that we might state to members those matters we are required to state to them in an auditor’s 
report and for no other purpose. To the fullest extent permitted by law, we do not accept or assume responsibility to 
anyone other than the Group and the Group’s member as a body, for our work, for this report, or for the opinions we 
have formed.  

Board Members’ Responsibility for the Financial Statements 
 
The members of the governing body are responsible for the preparation and fair presentation of these financial 
statements in accordance with Public Benefit Entity Standards Reduced Disclosure Regime and for such internal 
control as the board members determine is necessary to enable the preparation of financial statements that are free 
from material misstatement, whether due to fraud or error. 

Auditor’s Responsibility  
Our responsibility is to express an opinion on these financial statements based on our audit. We conducted our audit 
in accordance with International Standards on Auditing (New Zealand). 

Those standards require that we comply with ethical requirements and plan and perform the audit to obtain 
reasonable assurance about whether the financial statements are free from material misstatement. 

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the financial 
statements. The procedures selected depend on the auditor’s judgement, including the assessment of the risks of 
material misstatement of the financial statements, whether due to fraud or error. In making those risk assessments, 
the auditor considers internal control relevant to the entity’s preparation and fair presentation of the financial 
statements in order to design audit procedures that are appropriate in the circumstances, but not for the purpose of 
expressing an opinion on the effectiveness of the entity’s internal control. An audit also includes evaluating the 
appropriateness of accounting policies used and the reasonableness of accounting estimates, as well as evaluating 
the overall presentation of the financial statements.  

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit 
opinion.  

Other than in our capacity as auditor we have assisted in the transition to the new PBE Standards. This involved 
providing assistance in assessing the impact, providing advice on the implementation of PBE Standards, and 
formatting financial statements from trial balance and other information provided by the management team.  We have 
no other relationship with, or interests in, Deaf Aotearoa New Zealand Incorporated. 

Opinion 
 
In our opinion, the Parent and Group financial statements on pages17 to 34 present fairly, in all material respects, the 
financial position of Deaf Aotearoa New Zealand Incorporated and the Group as at 30 June 2016, and their financial 
performance and cash flows for the year then ended in accordance with Public Benefit Entity Standards Reduced 
Disclosure Regime. 

12 October 2016 
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2016 2015

Notes GROUP PARENT GROUP PARENT

Revenue from exchange transactions 16 2,113,664 (14,394)  1,921,533  405,809 

Revenue from non-exchange transactions 16 4,881,706 140  4,651,538  4,651,538 

6,995,370 (14,254) 6,573,071  5,057,347 

Expenses

Advertising and Marketing 353,219  - 210,171 199,724 

Contractors and consultants 158,932  -  72,627 58,492 

Depreciation 9 114,114  - 156,104  147,148 

Executive costs 87,677 84,077 62,042  58,967 

Impairment loss - property  -  - 41,135  41,135 

IT and Communication 342,190  - 417,074  372,299 

Interpreter costs 1,390,553 - 1,427,408  618,173 

Loss on disposal/sale of asset 111,337 95,292 25,563  25,563 

Rental expense 221,945  - 184,499  168,499 

Repairs and maintenance 41,026  - 46,103  43,849 

Payroll, training and staff costs 3,715,098 - 3,113,302 2,763,972 

Travel and motor vehicle costs 301,893  -  352,411  322,564 

Other operating expenses 18 402,720 -  128,183  71,100 

Total expenses 7,240,704 179,369 6,236,623 4,891,486 

Finance income 17 72,902 30,692 108,917 108,917

Finance costs 17 4,857  -  -  - 

Net finance Income 68,045 30,692  108,917  108,917 

Other income

Reclassification of building reserve on disposal 105,130 105,130  -  - 

Net surplus/(deficit) for the year (72,159) (57,801) 445,365  274,778 

Other comprehensive revenue and expense

Fair value adjustment on available for sale reserve 11 80,000  - (15,000)  (15,000)

Total comprehensive revenue and expense for the year 7,841 57,801  430,365  259,778 
        
        

DEAF AOTEAROA NEW ZEALAND INCORPORATED

Statement of Consolidated Comprehensive Revenue and Expense 
For the Year Ended 30 June 2016      

These financial statements should be read in conjunction with the notes to the financial statements.
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Notes

Accumulated 
comprehensive 

revenue and 
expense

 
 

Revaluation 
reserve

 
 

Available for  
sale reserve

 
 
 

Total

PARENT

Opening balance 1 July 2014  
(previously reported)

 
 2,247,140 

  
1,308,153 

 
 -  

  
3,555,293 

Adjustment for changes in accounting policies 
due to initial application of PBE Standards

25  245,040  -   250,000  495,040 

Restated total equity at 1 July 2014  2,492,180  1,308,153  250,000  4,050,333 

Total consolidated comprehensive revenue 
and expense

  
274,778 

  
(107,981)

  
(15,000)

  
151,797 

Closing equity 30 June 2015  2,766,958  1,200,172  235,000  4,202,130 

Total consolidated comprehensive revenue 
and expense

 
(57,801)

  
-  

  
-  

 
(57,801)

Transfer to Deaf Aotearoa Holdings Limited  -   (1,200,172)  (235,000)  (1,435,172)

Closing equity 30 June 2016 2,709,157  -  - 2,709,157

GROUP

Opening balance 1 July 2014  
(previously reported)

 2,605,072  1,308,153  -   3,913,225 

Adjustment for changes in accounting policies 
due to initial application of PBE Standards

25  245,040  -   250,000  495,040 

Restated total equity at 1 July 2014  2,850,112  1,308,153  250,000  4,408,265 

Total consolidated comprehensive revenue 
and expense

 445,365  (107,981)  (15,000)  322,384 

Closing equity 30 June 2015  3,295,477  1,200,172  235,000  4,730,649 

Total consolidated comprehensive revenue 
and expense

(72,159)  (105,130)  80,000 (97,289)

Closing equity 30 June 2016 3,223,318  1,095,042  315,000 4,633,360

DEAF AOTEAROA NEW ZEALAND INCORPORATED

Statement of Consolidated Changes in Net Assets/Equity 
For the Year Ended 30 June 2016      

These financial statements should be read in conjunction with the notes to the financial statements.



Deaf Aotearoa New Zealand Incorporated Annual Report 2015-16        19

        
        

Notes 2016 2015

GROUP PARENT GROUP PARENT

ASSETS

Current assets

Cash and cash equivalents 5 826,229 9,553  1,851,066  1,323,018 

Short term investments 6 1,300,000  -   970,000  970,000

Receivables from exchange transactions 7 78,840 1,213  757,194  -  

Receivables from non-exchange transactions 7 517,458 11,500 333,648  333,648 

Inter-company Receivable  -  2,688,603 -  -  

Accrued Income 6,940 -   22,502  12,339

Prepayments 107,433 -   16,304 10,051

Non-current asset held for sale 12  -   -  357,500  357,500 

2,836,900 2,710,869 4,308,214  3,006,556

Non-current assets

Property plant and equipment 9 2,050,054  -   2,139,049  2,090,915 

Intangible assets 127,586 -  -

Investments 11 490,000 -   410,000  410,000 

2,667,640 -   2,549,049 2,500,915

TOTAL ASSETS 5,504,540 2,710,869 6,857,263  5,507,471

LIABILITIES

Current liabilities

Payables (from exchange transactions) 13 361,274 4,078  272,423  145,360 

Payables (from non- exchange transactions) 13 251,096 (2,366) 1,330,974  643,415 

Employee benefits 14 192,019 -   118,055 111,403

Funds held in Trust  -   -   405,164  405,164 

Finance lease 15 14,092 -  -   -  

818,481 1,712 2,126,616  1,305,342

Non Current liabilities

Finance lease 15 52,699 -  -   -  

52,699 -  -   -  

TOTAL LIABILITIES 871,182 1,712 2,126,616  1,305,342

TOTAL NET ASSETS 4,633,360 2,709,157 4,730,649  4,202,130 

Net assets

Accumulated comprehensive revenue and expense 3,223,318 2,709,157  3,295,477  2,766,958

Revaluation reserve  1,095,042 - 1,200,172   1,200,172

Available for sale reserve 315,000  -   235,000  235,000

Total net assets attribution 4,633,360 2,709,157 4,730,649  4,202,130
      

For and on behalf of the Board:

On behalf of the Executive Board  
   

On behalf of the Executive Board  
   
 

Date 
 
 
 
 
 

DEAF AOTEAROA NEW ZEALAND INCORPORATED

Statement of Consolidated Financial Position      
As at 30 June 2016      

These financial statements should be read in conjunction with the notes to the financial statements.

11 October 2016
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GROUP

Notes 2016 2015

CASH FLOWS FROM OPERATING ACTIVITIES

Cash receipts from contracts, grants, donations and 
interpretation services

6,179,015 6,716,349

Interest received  47,057  85,082 

Dividend income 25,845  23,835 

Cash paid to suppliers and employees (7,140,854)  (5,945,524)

Interest paid  (4,857)  - 

Net cash inflow/(outflow) from operating activities (893,794)  879,742 

CASH FLOWS FROM INVESTING ACTIVITIES

Decrease in short term investments (330,000)  403,551 

Disposal of property, plant and equipment  311,370  1,158 

Purchase of property, plant and equipment  (190,119)  (120,828)

Net cash inflow/(outflow) from investing activities  (208,749)  283,881 

CASH FLOWS FROM FINANCING ACTIVITIES

Finance lease 77,706  - 

Net cash inflow/(outflow) from financing activities  77,706  - 

Net increase/(decrease) in cash and cash equivalents  (1,024,837)  1,163,623 

Cash and cash equivalents at 1 July 1,851,066  687,443 

Cash and cash equivalents at 30 June 5 826,229  1,851,066 
      
      
      
     -    
      
Due to the transition to PBE standards, this is the first year that Deaf Aotearoa has had to prepare a 
statement of cashflows. During the year, there was an operational restructure and transfer of assets 
and staff from the parent and subsidiary. Due to this restructure all significant operational transactions 
now flow through the subsidiary, Deaf Aotearoa Holdings Limited, therefore the disclosure of the 
Group cash flow statement reflects the overall operations during the year. As a result of this and the 
fact that the opinion of the governing body that the cost of preparing both group and parent cash flow 
statements outweighs the benefit, no parent cash flow statement has been prepared in this initial year. 
     

DEAF AOTEAROA NEW ZEALAND INCORPORATED

Statement of Consolidated Cash Flows 
For the Year Ended 30 June 2016      

These financial statements should be read in conjunction with the notes to the financial statements.
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GROUP

Notes 2016 2015

CASH FLOWS FROM OPERATING ACTIVITIES

Cash receipts from contracts, grants, donations and 
interpretation services

6,179,015 6,716,349

Interest received  47,057  85,082 

Dividend income 25,845  23,835 

Cash paid to suppliers and employees (7,140,854)  (5,945,524)

Interest paid  (4,857)  - 

Net cash inflow/(outflow) from operating activities (893,794)  879,742 

CASH FLOWS FROM INVESTING ACTIVITIES

Decrease in short term investments (330,000)  403,551 

Disposal of property, plant and equipment  311,370  1,158 

Purchase of property, plant and equipment  (190,119)  (120,828)

Net cash inflow/(outflow) from investing activities  (208,749)  283,881 

CASH FLOWS FROM FINANCING ACTIVITIES

Finance lease 77,706  - 

Net cash inflow/(outflow) from financing activities  77,706  - 

Net increase/(decrease) in cash and cash equivalents  (1,024,837)  1,163,623 

Cash and cash equivalents at 1 July 1,851,066  687,443 

Cash and cash equivalents at 30 June 5 826,229  1,851,066 
      
      
      
     -    
      

     
1. REPORTING ENTITY

Deaf Aotearoa New Zealand Incorporated is a public benefit entity for the purposes of financial reporting in accordance with the Financial 
Reporting Act (2013).

These consolidated financial statements for the year ended 30 June 2016 comprise Deaf Aotearoa New Zealand Incorporated and its 
subsidiary, Deaf Aotearoa Holdings Limited (together referred to as the "Group"). 

These financial statements were authorised for issue by the Board on the date indicated on page 19.

With effect from 1 July 2015, the Group has restructured and transferred all operations, assets and staff of the Parent to the Subsidiary. 
The Parent, Deaf Aotearoa New Zealand Inc, retains overall ownership of the group, responsibility for setting strategic priorities, and for 
advocacy and awareness functions on behalf of the Deaf Community in New Zealand. Deaf Aotearoa Holdings Limited, undertakes all 
business, administrative and operational functions to deliver services in accordance with contract commitments and established  
strategic priorities.        

2. BASIS OF PREPARATION   

a) Statement of compliance
The consolidated financial statements have been prepared in accordance with the Charities Act 2005, which requires compliance with 
generally accepted accounting practice in New Zealand (“NZ GAAP”).    

Deaf Aotearoa New Zealand Incorporated is a registered Incorporated Society in New Zealand. The Group is a public benefit entity for 
the purpose of financial reporting. it complies with the Public Benefit Entity Accounting Standards Reduced Disclosure Regime ("PBE 
Standards RDR)" as appropriate for Tier 2 not-for-profit public benefit entities. All reduced disclosure regime exemptions have been 
adopted. 

b) Measurement basis
The consolidated financial statements have been prepared on the historical cost basis.    

c) Functional and presentation currency  
The consolidated financial statements are presented in New Zealand Dollars ($), which is the functional and presentation currency, 
rounded to the nearest dollar.

There has been no change in the functional currency of the Group during the year.     

d) Changes in accounting policy   
For the year ended 30 June 2016, the Group prepared its financial statements using Old GAAP applying Financial Reporting Standards and 
Statements of Standard Accounting Practice. These have now been restated to PBE Standards RDR. An explanation of how the transition 
to PBE Standards RDR has affected the reporting is provided in Note 25 of the financial statements.     

3. SIGNIFICANT JUDGMENTS AND ESTIMATES     

The preparation of the Group's financial statements requires management to make judgements, estimates and assumptions that affect 
the reported amounts of revenues, expenses, assets and liabilities, and the accompanying disclosures, and the disclosure of contingent 
liabilities. Uncertainty about these assumptions and estimates could result in outcomes that require a material adjustment to the 
carrying amount of assets or liabilities affected in future periods.     
a) Judgements:     
In the process of applying the Group's accounting policies, management has made the following judgements, which have the most 
significant effect on the amounts recognised in the financial statements:     
-  Revenue recognition: the recognition of non-exchange revenue (conditions vs restrictions);    
-  Classification of non-financial assets as cash generating or non-cash generating assets for the purposes of assessing impairment 

indicators and impairment testing.

The majority of property, plant and equipment held by the Group is classified as non-cash generating assets. 

b) Assumptions and estimation uncertainties

The key assumptions concerning the future and other key sources of estimation uncertainty at the reporting date, that have a significant 
risk of causing a material adjustment to the carrying amounts of assets and liabilities within the next financial year, are described 
below. The Group based its assumptions and estimates on parameters available when the financial statements were prepared. Existing 
circumstances and assumptions about future developments, however, may change due to market changes or circumstances arising 
beyond the control of the Group. Such changes are reflected in the assumptions when they occur.

DEAF AOTEAROA NEW ZEALAND INCORPORATED

Notes to the consolidated financial statements
For the Year Ended 30 June 2016      
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Useful lives and residual values
The useful lives and residual values of assets are assessed using the following indicators to inform potential future use and value from 
disposal:     
- The condition of the asset based on the assessment of experts employed by the Group    
- The nature of the asset, its susceptibility and adaptability to changes in technology and processes  
- The nature of the processes in which the asset is deployed  
- Availability of funding to replace the asset    
- Changes in the market in relation to the asset

Changes in accounting estimates
There have been no changes in the accounting estimates for the current reporting period.

4. SIGNIFICANT ACCOUNTING POLICIES

a) Revenue     
Revenue is recognised to the extent that it is probable that the economic benefits or service potential will flow to the Group and the 
revenue can be reliably measured, regardless of when the payment is being made. Revenue is measured at the fair value of the 
consideration received or receivable, taking into account contractually defined terms of payment and excluding taxes or duty.

The specific recognition criteria described below must also be met before revenue is recognised.

i) Revenue from exchange transactions
Interest received     
Interest income is recognised as it accrues using the effective interest rate. Effective interest rate is the rate that exactly discounts the 
estimated future cash payments or receipts over the expected life of the financial instrument or a shorter period, where appropriate, to 
the net carrying amount of the financial asset or liability.

Interest income is included in finance income in the statement of Consolidated Comprehensive Revenue and Expense.

Rendering of services   
Interpreting service income and rents received are recognised in surplus or deficit in proportion to the stage-of-completion of the 
transaction at the reporting date. The stage of completion is assessed with reference to the services completed at reporting date.
Amounts received in advance for services to be provided in future periods are recognised as a liability in the "Funds held in Trust" account 
until such time as the service is provided. 

ii) Revenue from non-exchange transactions 
Non-exchange transactions are those where the Group receives an inflow of resources (i.e. cash and other tangible or intangible items) 
but provides no (or nominal) direct consideration in return.

With the exception of services-in-kind, inflows of resources from non-exchange transactions are only recognised as assets where both:
- It is probable that the associated future economic benefit or service potential will flow to the entity, and  
- Fair value is reliably measurable.   

Inflows of resources from non-exchange transactions that are recognised as assets are recognised as non-exchange revenue, to the 
extent that a liability is not recognised in respect to the same inflow.     

Liabilities are recognised in relation to inflows of resources from non-exchange transactions when there is a resulting present obligation 
as a result of the non-exchange transactions, where both:     
- It is probable that an outflow of resources embodying future economic benefit or service potential will be required to settle the 

obligation, and  
-  The amount of the obligation can be reliably estimated. 

The following specific recognition criteria in relation to the Group's non-exchange transaction revenue streams must also be met before 
revenue is recognised.  

Grants, Donations, Legacies and Bequests  
The recognition of non-exchange revenue from various Government Ministries and other donors depends on the nature of any stipulations 
attached to the inflow of resources received, and whether this creates a liability (i.e. present obligation) rather than the recognition of 
revenue.

Stipulations that are ‘conditions’ specifically require the Group to return the inflow of resources received if they are not utilised in the way 
stipulated, resulting in the recognition of a non-exchange liability that is subsequently recognised as non-exchange revenue as and when 
the ‘conditions’ are satisfied. 

a) Revenue     
ii) Revenue from non-exchange transactions 

DEAF AOTEAROA NEW ZEALAND INCORPORATED

Notes to the consolidated financial statements
For the Year Ended 30 June 2016     
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Stipulations that are ‘restrictions’ do not specifically require the Group to return the inflow of resources received if they are not utilised in 
the way stipulated, and therefore do not result in the recognition of a non-exchange liability, which results in the immediate recognition of 
non-exchange revenue. 

Income from contract funding is recognised when it is probable that the associated future economic benefit or service potential will flow to 
the entity, the fair value is reliably measurable, and there is no associated liability in respect of the same inflow.

b) Employee benefits    
i) Short term employee benefits   
Short-term employee benefit liabilities are recognised when the Group has a legal or constructive obligation to remunerate employees 
for services provided within 12 months of reporting date, and is measured on an undiscounted basis and expensed in the period in which 
employment services are provided.

c) Financial instruments
Financial assets and financial liabilities are recognised when the Group becomes a party to the contractual provisions of the financial 
instrument.

The Group derecognises a financial asset when the contractual rights to the cash flows from the asset expire, or it transfers the rights 
to receive the contractual cash flows in a transaction in which substantially all the risks and rewards of ownership of the financial asset 
are transferred. Any interest in transferred financial assets that is created or retained by the Group is recognised as a separate asset or 
liability.

The Group derecognises a financial liability when its contractual obligations are discharged, cancelled, or expire.

The Group also derecognises financial assets and financial liabilities when there have been significant changes to the terms and/or the 
amount of contractual payments to be received/paid.

Financial assets and liabilities are offset and the net amount presented in the statement of financial position when, and only when, the 
Group has a legal right to offset the amounts and intends either to settle on a net basis or to realise the asset and settle the liability 
simultaneously. 

The Group classifies financial assets as loans and receivables and available-for-sale.

The Group classifies financial liabilities as amortised cost. 

Financial instruments are initially measured at fair value, plus for those financial instruments not subsequently measured at fair value 
through surplus or deficit, directly attributable transaction costs. 

Subsequent measurement is dependent on the classification of the financial instrument, and is specifically detailed in the accounting 
policies below.

i) Loans and receivables
Loans and receivables are financial assets with fixed or determinable payments that are not quoted in an active market.

Loans and receivables are subsequently measured at amortised cost using the effective interest method, less any impairment losses.

Loans and receivables comprise cash and cash equivalents, term deposits and trade receivables, excluding prepayments.

Cash and cash equivalents in the statement of financial position comprise cash at bank and in hand.

For the purposes of the statement of cash flows, cash and cash equivalents consist of cash as defined above.

Financial liabilities classified as amortised cost are non-derivative financial liabilities that are not classified as fair value through surplus 
or deficit financial liabilities.

Financial liabilities classified as amortised cost are subsequently measured at amortised cost using the effective interest method.

Financial liabilities classified as amortised cost comprise payables.     

ii. Available-for-sale
Available-for-sale financial assets are non-derivative financial assets that are designated as available-for sale or are not classified in any 
of the above categories of financial assets.     
Available-for-sale financial assets are subsequently measured at fair value with gains or losses recognised in other comprehensive 
revenue and expense and presented in the available for sale reserve within net assets/equity, less impairment.

Available-for-sale financial assets are subsequently measured at fair value with gains or losses recognised in other comprehensive 
revenue and expense and presented in the available for sale reserve within net assets/equity, less impairment.

Upon derecognition, the accumulated gain or loss within net assets/equity is reclassified to surplus or deficit. 

Available-for-sale financial assets comprise equity securities held in Rangatira Limited.

DEAF AOTEAROA NEW ZEALAND INCORPORATED

Notes to the consolidated financial statements
For the Year Ended 30 June 2016      
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d) Impairment of non-derivative financial assets
A financial asset not subsequently measured at fair value through surplus or deficit is assessed at each reporting date to determine 
whether there is objective evidence that it is impaired. A financial asset is impaired if there is objective evidence of impairment as a result 
of one or more events that occurred after the initial recognition of the asset, and that the loss event(s) had an impact on the estimated 
future cash flows of that asset that can be estimated reliably.     

Objective evidence that financial assets are impaired includes default or delinquency by a counterparty, restructuring of an amount due to 
the Group on terms that the Group would not consider otherwise, indications that a counterparty or issuer will enter bankruptcy, adverse 
changes in the payment status of borrowers or issuers, economic conditions that correlate with defaults or the disappearance of an active 
market for a security.

i) Financial assets classified as loans and receivables
The Group considers evidence of impairment for financial assets measured at amortised cost (loans and receivables) at both a specific 
asset and collective level.

All individually significant assets are assessed for specific impairment. Those found not to be specifically impaired are then collectively 
assessed for any impairment that has been incurred but not yet identified.

Assets that are not individually significant are collectively assessed for impairment by grouping together assets with similar risk 
characteristics.

In assessing collective impairment the Group uses historical trends of the probability of default, the timing of recoveries and the amount 
of loss incurred, adjusted for management’s judgement as to whether current economic and credit conditions are such that the actual 
losses are likely to be greater or less than suggested by historical trends.

An impairment loss in respect of a financial asset measured at amortised cost is calculated as the difference between its carrying amount 
and the present value of the estimated future cash flows discounted at the asset’s original effective interest rate. Losses are recognised 
in surplus or deficit and reflected in an allowance account against loans and receivables. Interest on the impaired asset continues to be 
recognised.

When an event occurring after the impairment was recognised causes the amount of impairment loss to decrease, the decrease in 
impairment loss is reversed through surplus or deficit.

ii. Financial assets classified as available-for-sale
Impairment losses on available-for-sale financial assets are recognised by reclassifying the losses accumulated in the fair value reserve 
in net assets/equity to surplus or deficit.

The cumulative loss that is reclassified from net assets/equity to surplus or deficit is the difference between the acquisition cost, net of 
any principal repayment and amortisation, and the current fair value, less any impairment loss recognised previously in surplus or deficit.

e) Property, plant and equipment
i) Recognition and measurement
Items of property, plant and equipment are initially measured at cost, except those acquired through non-exchange transactions which are 
instead measured at fair value as their deemed cost at initial recognition.

Items of property, plant and equipment are subsequently measured at cost less accumulated depreciation and impairment.

Cost includes expenditure that is directly attributable to the acquisition of the asset.

When parts of an item of property, plant and equipment have different useful lives, they are accounted for as separate items (major 
components) of property, plant and equipment.

Any gain or loss on disposal of an item of property, plant and equipment (calculated as the difference between the net proceeds from 
disposal and the carrying amount of the item) is recognised in surplus or deficit.

ii) Subsequent expenditure
Subsequent expenditure is capitalised only when it is probable that the future economic benefits associated with the expenditure will flow 
to the Group. Ongoing repairs and maintenance is expensed as incurred.

iii) Depreciation
For property, plant and equipment, depreciation is based on the cost of an asset less its residual value. 

Significant components of individual assets that have a useful life that is different from the remainder of those assets are depreciated 
separately.

Depreciation is recognised in surplus or deficit on a straight-line basis over the estimated useful lives of each component of an item of 
property, plant and equipment. 

DEAF AOTEAROA NEW ZEALAND INCORPORATED

Notes to the consolidated financial statements
For the Year Ended 30 June 2016     
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The estimated useful lives are:

Buildings  ..................................................2%

Building fit-out  ......................................10%

Furniture and fittings  .............7.5% - 10.5%

Plant and equipment  ....................7% - 67% 

Computers  .............................................40%

Leasehold improvements  .......13.5% - 40%

Motor Vehicles  .......................................21%

Land does not depreciate.

Depreciation methods, useful lives, and residual values are reviewed at reporting date and adjusted if appropriate. 

Gains and losses on disposal of assets are taken into account in determining the operating result for the year.

f) Impairment of non-financial assets
The carrying amounts of the Group's non-financial assets are reviewed at each reporting date to determine whether there is any 
indication of impairment. If any such indication exists, then the asset’s recoverable amount is estimated.

The recoverable amount of an asset or CGU is the greater of its value in use and its fair value less costs to sell. In assessing value in use, 
the future remaining service potential (for non-cash-generating assets) is discounted to their present value using a pre-tax discount rate 
that reflects current market assessments of the time value of money and the risks specific to the asset or CGU.

Impairment losses are recognised in surplus or deficit. An impairment loss is reversed only to the extent that the asset’s carrying amount 
does not exceed the carrying amount that would have been determined, net of depreciation or amortisation, if no impairment loss had 
been recognised.  

g) Equity 
Equity is measured as the difference between total assets and total liabilities. Equity is made up of the following components:

Accumulated comprehensive revenue and expense

Accumulated comprehensive revenue and expense is the Group's accumulated surplus or deficit since the formation of the Group 
adjusted for transfers to/from specific reserves. 

Available-for-sale reserve
Available-for-sale reserve represents the fair value gains from the valuation of the available-for-sale equity instruments.

h) Income Tax
The Group is exempt from income tax due to its charitable status.

i) Goods and services tax
All amounts are shown exclusive of goods and services tax (GST), except for receivables and payables that are stated inclusive of GST.

j) Leases 
i) Classification and treatment

Leases in terms of which the Group does not assume substantially all the risks and rewards of ownership are classified as operating 
leases.

Operating leases are leases that do not transfer substantially all the risks and benefits incidental to ownership of the leased item to the 
Group. Operating lease payments are recognised as an operating expense in surplus or deficit on a straight-line basis over the lease 
term.

k) Non-current assets held for sale
Non-current assets that are expected to be recovered primarily through sale or distribution rather than through continuing use, are 
classified as held for sale or distribution.

Immediately before classification as held for sale, the assets are remeasured in accordance with the Group’s accounting policies. 
Thereafter generally the assets, or disposal group, are measured at the lower of their carrying amount and fair value less cost to sell.

Impairment losses on initial classification as held for sale and subsequent gains or losses on remeasurement are recognised in surplus 
or deficit. Gains are not recognised in excess of any cumulative impairment loss.

Once classified as held for sale, property, plant and equipment are no longer amortised or depreciated.     

DEAF AOTEAROA NEW ZEALAND INCORPORATED

Notes to the consolidated financial statements
For the Year Ended 30 June 2016      



26       Deaf Aotearoa New Zealand Incorporated Annual Report 2015-16 

5. CASH AND CASH EQUIVALENTS
2016 2015

GROUP PARENT GROUP PARENT

Cash and cash equivalents include  
the following components:

Bank accounts 423,929 9,553 1,548,666 1,020,718 

Cash on hand 2,300 -   2,400 2,300 

Term deposits (less than 3 months) 400,000 -   300,000 300,000 

826,229 9,553 1,851,066 1,323,018

Included in the central bank account of the Group is an amount of $11,610 (2015: $11,610) which relates to allocated funds. 
This cash is subject to a restriction, as these funds are held by the Group on behalf of temporarily dormant groups.

6. SHORT TERM INVESTMENTS
2016 2015

GROUP PARENT GROUP PARENT

Current Interest rate Maturity date

Term deposit 1 3.3% 14-Dec-16  1,000,000  -   -   -  

Term deposit 2 3.2% 15-Oct-16  300,000  -   -   -  

Term deposit 3 4.4% 8-Oct-15  -   -   470,000  470,000 

Term deposit 4 4.4% 14-Sep-15  -   -   250,000  250,000 

Term deposit 5 4.4% 18-Oct-15  -   -   250,000  250,000 

 1,300,000  -   970,000  970,000 

Deaf Aotearoa New Zealand Inc has a letter of credit to Datacom Employer Services Limited for the purpose of payroll for 
$150,000 (2015: $150,000). The letter of credit is secured by term deposits above. 

7. RECEIVABLES
2016 2015

GROUP PARENT GROUP PARENT

Receivables from exchange transactions

Trade receivables 78,840 1,213 757,194  -  

78,840 1,213 757,194  -  

Receivables from non-exchange transactions

Trade receivable 517,458 11,500  333,648  333,648 

517,458 11,500  333,648  333,648 

The ageing analysis of receivables from non-exchange transactions is as follows:

GROUP Neither past due  
nor impaired

< 30 days 30-60 days 61-90 days

2016 569,438  3,488  11,500  11,873 

2015 1,064,293  26,548  -   -  

PARENT Neither past due  
nor impaired

< 30 days 30-60 days 61-90 days

2016 -   1,213  -   11,500 

2015 319,262  14,387  -   - 
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2016 2015

Payments to non-executive directors GROUP PARENT GROUP PARENT

Directors' fees 17,650  15,250 9,875  6,800

Other services  -   -   -   -

17,650  15,250 9,875  6,800 

Other key management personnel (KMP)

Employee benefits  421,696  -  500,622  405,823 

Other services  -   -   -   - 

 421,696  -   500,622  405,823 

Numbers of KMP (full time equivalent) 2.8  -  4.1  3.1 

8. RELATED PARTY TRANSACTIONS AND BALANCE

The following transactions took place between the parent and subsidiary:

PARENT

2016 2015

Income:

Interpreting Income  -  618,173

Expenditure:

Management Fees  -   162,000

Interpreting Costs  -  121,480

Staff Recharges  -   12,288

The intergroup balances at balance date comprise of:

Receivable  -   1,314

Payable -   42,650

There were no transactions during the year with related parties that were not members of the group.

Key management personnel compensation
Key management personnel are those persons having authority and responsibility for planning, directing  
and controlling the activities of the Group directly or indirectly, including any director of the Parent Company  
or subsidiary.
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2016 2015

Cost Accumulated 
Depreciation

Net Book 
Value

Cost Accumulated 
Depreciation

Net Book 
Value

GROUP

Land and buildings 1,725,000  5,172 1,719,828  1,725,000  5,172  1,719,828 

Building fitout 80,799 8,080 72,719  95,471  14,672  80,799 

Furniture and fittings 13,642 4,002 9,640  90,541  51,864  38,677 

Plant and equipment 24,253 8,376 15,877  184,724  138,360  46,364 

Computers 311,570 117,642 193,928  542,584  345,929  196,655 

Leasehold improvement 26,145 3,893 22,252  47,202  10,816  36,386 

Vehicles 20,013 4,203 15,810  38,779  18,439  20,340 

2,201,422 151,368 2,050,054  2,724,301  585,252  2,139,049 

PARENT

Land and buildings -   -   -   1,725,000 5,172 1,719,828

Building fitout -   -   -   95,471 14,672 80,799

Furniture and fittings -   -   -   81,877 48,735 33,142

Plant and equipment  -   -   -   176,280 130,212 46,068

Computers -   -   -   491,726 321,598 170,128

Leasehold improvement -   -   -   24,278 3,668 20,610

Vehicles  -   -   -   38,779 18,439 20,340

 -   -   -   2,633,411  542,496  2,090,915 

9. PROPERTY, PLANT AND EQUIPMENT

Opening 
Balance 

(NBV)

Additions Disposals Impairment Depreciation Total (NBV)

GROUP - 2016

Land and buildings  1,719,828  -   -   -   -   1,719,828 

Building fitout  80,799  -   -   -   8,080  72,719 

Furniture and fittings  38,677  694  28,412  -   1,319  9,640 

Plant and equipment  46,364  1,669  28,849  -   3,307  15,877 

Computers  196,655  43,185 -47,399  -  93,311  193,928 

Leasehold improvement  36,386  6,071  16,312  -  3,893  22,252 

Vehicles  20,340  -   327  -  4,203  15,810 

Balance as at 30 June 2016  2,139,049  51,619  26,500  -  114,114  2,050,054 

PARENT - 2016

Land and buildings 1,719,828  -   1,719,828  -   -   -  

Building fitout  80,799  -   80,799  -   -   -  

Furniture and fittings  33,142  -   33,142  -   -   -  

Plant and equipment  46,068  -   46,068  -   -   -  

Computers  170,128  -   170,128  -   -   -  

Leasehold improvement  20,610  -   20,610  -   -   -  

Vehicles  20,340  -   20,340  -   -   -  

Balance as at 30 June 2016  2,090,915  -   2,090,915  -   -   - 
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11. INVESTMENTS
2016 2015

No. held GROUP Parent GROUP PARENT

Available for sale financial assets

Equity securities in Rangatira Limited  50,000 490,000  -   410,000  410,000 

Total Assets

Non current  50,000 490,000  -   410,000  410,000 
        
The fair value of the shares is determined based on the last traded share price on the Unlisted Exchange at balance date.

10. FINANCIAL INSTRUMENTS

The table below shows the carrying amounts of the Group's financial assets and financial liabilities.

i. Classification and fair values  
of financial instruments

2016 GROUP PARENT

Financial  
Assets

Financial 
liabilities

Financial  
Assets

Financial 
liabilities

Available  
for sale

Loans and 
receivables

Amortised 
cost

Available 
for sale

Loans and 
receivables

Amortised 
cost

Receivables from exchange transactions - 78,840  -   -  1,213  - 

Receivables from non-exchange 
transactions

  
-  

 
517,458

  
-  

  
-  

 
11,500

  
- 

Short term investments  -   1,300,000  -   -   -   - 

Investments 490,000  -   -   -   -   - 

Payables  -   -  612,370  -   -  1,712

490,000 1,896,298 612,370  -  12,713 1,712

2015 Group Parent

Financial  
Assets

Financial 
liabilities

Financial  
Assets

Financial 
liabilities

Available  
for sale

Loans and 
receivables

Amortised 
cost

Available 
for sale

Loans and 
receivables

Amortised 
cost

Receivables from exchange transactions  -   757,194  -   -   -   - 

Receivables from non-exchange 
transactions

  
-  

  
333,648 

  
-  

  
-  

  
333,648 

  
- 

Short term investments  -   970,000  -   -   970,000  - 

Investments 410,000  -   -   410,000  -   - 

Payables -   -   1,603,397  788,775  -   788,775 

 410,000  2,060,842  1,603,397  1,198,775  1,303,648  788,775
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13. PAYABLES
2016 2015

GROUP PARENT GROUP PARENT

Exchange transactions

Trade Payables 246,696 4,078 212,951  111,009 

Sundry accruals 102,968 -  47,862  22,741 

Allocated funds 11,610 -   11,610  11,610 

361,274 4,078 272,423  145,360 
       
Allocated funds are funds that have been entrusted to the Group by groups that have temporarily ceased to function and 
have gone into abeyance.       

       

Non-Exchange transactions

Trade Payables -   -     -   -  

Income in advance 194,651 - 1,100,386  548,386 

GST and ACC payable 56,445 (2,366) 230,588  95,029 

251,096 (2,366)  1,330,974  643,415 

12. NON-CURRENT ASSET HELD FOR SALE

A sale agreement was entered into in March 2015 for the sale of the land and buildings in Wellington. Settlement  
took place in August 2015.

The previous revaluations on this property were reclassified from Revaluation Surplus within net assets/equity  
to Accumulated Comprehensive Revenue and Expense within net assets/equity on disposal of the asset. 

14. EMPLOYEE BENEFITS

Holiday Pay Accrual 192,019  -  118,055  111,403 

192,019  -   118,055  111,403

15. FINANCE LEASE

A finance lease agreements for photocopiers has been signed. Minimum lease payments payable:

No Later than One Year 14,092  -   -   -  

Later than One Year and  
no Later than Five Years

 
52,699

  
-  

  
-  

  
-  

66,791  -   -   -  
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16. REVENUE
2016 2015

GROUP PARENT GROUP PARENT

Revenue from exchange transactions

Interpreting service income 1,902,518 (14,394) 1,672,973  -  

Deaf awareness presentations 12,242  - 36,534  36,534 

Equipment/Merchandise/Course Fees/Events 13,949  -  7,961  7,961 

Management Fee - iSign  -   -  -   162,000 

Rents Received 69,542  -  72,366  72,366 

Sundry Receipts 115,413 - 131,699  126,948 

2,113,664 (14,394) 1,921,533  405,809 

Revenue from non-exchange transactions

Ministry of Health 2,036,243  -   2,151,075  2,151,075 

Ministry of Social Development 736,000  -  736,000  736,000 

Tertiary Education Commission 244,556  -   235,961  235,961 

Ministry of Education 610,000  -  475,573  475,573 

Other grants and donations 1,254,907 140  1,052,929  1,052,929 

4,881,706 140  4,651,538  4,651,538 

17. FINANCE INCOME

Dividends received 25,845  -   23,835  23,835 

Interest Received 47,057 140  85,082  85,082 

Finance Costs (4,857)  -   -   -  

68,045 140  108,917  108,917

18. OTHER OPERATING EXPENSES

Other operating expenses include  
the following items:

Subscriptions 12,985  -  15,035  14,935 

Printing & Stationery 41,427 454  41,707  39,550 

Audit fees 22,950  -  20,178  12,844 

Audit Fees IPSAS Conversion 3,500  -   - 

       
19. CAPITAL COMMITMENTS

There are no known capital commitments at the reporting date (2015: Nil).      
 

       
20. CONTINGENT ASSETS AND LIABILITIES

There are no contingent assets or liabilities at the reporting date. (2015: $Nil). 
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25. CHANGES IN ACCOUNTING POLICY

a) Changes due to the initial application of new, revised and amended PBE Standards 
This is the first set of financial statements of the Group that is presented in accordance with PBE Standards. The Group has previously 
reported in accordance with old GAAP. 

The accounting policies adopted in these financial statements are consistent with those of the previous year, except for instances when 
the accounting or reporting requirements of a PBE Standard are different to requirements under the previous GAAP as outlined below.

The changes to accounting policies and disclosures caused by first time application of PBE accounting standards are as follows:

PBE IPSAS 1: Presentation of Financial Statements      
There are minor differences between PBE IPSAS 1 and the equivalent standard in the previous GAAP. These differences have an effect 
on disclosure only. The main changes in disclosure resulting from application of PBE IPSAS 1 are the following: 

21. EVENTS AFTER THE REPORTING DATE

The Board is not aware of any other matters or circumstances since the end of the reporting period, not otherwise dealt with 
in these financial statements that have significantly or may significantly affect the operations of the Group (2015: nil).   
    

       
22. OPERATING LEASE COMMITMENTS 

Operating leases consist of building rental for the respective branches and motor vehicles.

Future minimum rentals payable under non-cancellable operating leases are as follows:

GROUP AND PARENT

2016 2015

No Later than One Year  160,097  225,602 

Later than One Year and no Later than Five Years  206,284  424,153 

Later than Five Years  -   7,654 

 366,381  657,409

23. LESSOR OPERATING LEASE

The Group has the following minimum lease payments receivable under non-cancellable  
operating leases:       

       

GROUP AND PARENT

2016 2015

No Later than One Year  57,146  67,000 

Later than One Year and no Later than Five Years  39,269 

Later than Five Years  -  -

 57,146  106,269
  

       
24. GOING CONCERN

These financial statements have been prepared on a going concern basis. The Group is heavily reliant on funding from 
Government departments and donors. The Board believes that the Group will be able to meet its financial and regulatory 
obligations for the foreseeable future and that the going concern assumption adopted in the preparation of these financial 
statements is appropriate.  
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Receivables from exchange and non-exchange transactions:
In the financial statements of the previous financial year, receivables were presented as a single total in the statement of financial 
position. However, PBE IPSAS 1 requires receivables from non-exchange transactions and receivables from exchange transactions to be 
presented separately in the statement of financial position. This requirement affected the presentation of both current and comparative 
receivables figures. 

PBE IPSAS 2: The classification of cash and cash equivalents
Under PBE Standards, cash and cash equivalents in the statement of financial position comprise cash at bank and in hand and short-
term deposits with an original maturity of three months or less that are readily convertible to known amounts of cash and which are 
subject to an insignificant risk of changes in value.

Term Deposits with a maturity date of three months or more were reallocated to "Short term investments" from "Cash and Cash 
Equivalents".

PBE IPSAS 2: Cash flow statements
A statement of cash flows has been prepared.

PBE IPSAS 17 Property, plant and equipment
The new PBE Standards do not permit useful lives to be assessed with reference to rates as per the IRD. The depreciation rates must 
reflect the consumption by the Group of the future economic benefits of the asset.

The useful lives of the assets have been reassessed as of 30 June 2015. However, no material change in the useful lives of assets have 
been noted.

Use of fair value as deemed cost as at 1 July 2014
The Group has chosen to value the land and buildings as at cost less accumulated depreciation and impairment losses. The cost for the 
purpose of this accounting policy is the fair value as at date of 1 July 2014, based on previous revaluations. 

This accounting policy is effective as from 1 July 2014, and revaluations made under the previous GAAP after this date have been 
reversed. 

During the 2015 financial year, Wellington buildings were disposed of. As per the PBE Standards, the revaluation surplus of the disposed 
asset must be reclassified to surplus and deficit. 

The adjustments processed for the above differences are as follows:

(Decrease) / Increase PARENT AND GROUP

30-Jun-15 1-Jul-14

Land and buildings  (130,172)  -  

Revaluation surplus  (130,172)  -  

Being reversals of revaluations performed post 1 July 2014

PBE IPSAS 23 Revenue from non-exchange transactions: Taxes and Transfers      
For the Ministry of Health contract, there is no use or return clause as well as no past history of repayment of unspent funds. An 
adjustment is passed to recognise the amounts received for this contract when the Group recognises the inflow of resources as an asset.  
     
The adjustment processed for the above difference is as follows:      

Income in advance

Funds held in Trust (240,770)  (245,040)

Retained earnings  -  245,040 

Revenue 240,770  -
   
PBE IPSAS 29 Financial Instruments: Recognition and Measurement      

The investment strategy for the shares in Rangatira Limited is to receive dividends which are used to further the Group’s objectives. 
These shares are not held for short term profit taking, do not have fixed or determinable payments and a fixed maturity date, and are not 
loans or receivables.       

These shares are classified as available-for-sale.      

These shares have accumulatively increased in value over the years, with a decrease in the 2015 financial year. These movements have 
been accounted for as follows:      

Investments  (15,000)  250,000 

Available for sale reserve  (15,000)  250,000 
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26. SPECIFIC GRANTS RECOGNISED    

GROUP AND PARENT

2016 2015

Community Organisation Grants Scheme (COGS)

Coastal Otago / Waitaki  2,350 2,100 

COGS Far North 500  -   

Hutt Valley -   1,000 

Kahungunu Ki Heretaunga 5,000  3,000 

Kirikiriroa / Hamilton City 2,500  2,500 

Manawatu / Horowhenua -   3,000 

Manukau  2,000 1,000 

Marlborough 1,100 1,100 

Mataatua 1,500 1,500 

Nelson Bays 1,000  -   

North Taranaki 3,000 3,000 

Rotorua 2,000 500 

South Taranaki 1,500 2,000 

South Waikato 3,500 3,000 

Tauranga Moana 3,200 2,000 

Waikato West 750 2,000 

Waitakere City 3,000 3,000 

Wellington 3,000 1,500 

Whangarei / Kaipara 2,500 2,500 

Whitireia 2,700 2,000 

Christchurch City Council Strengthening Community Fund 3,000  6,000 

Department of Internal Affairs - Community Development  80,000  80,000 

Dunedin City Council Community Grants Scheme  -   2,700 

Eastern and Central Community Trust  -   4,000 

Foundation North  45,000 45,000 

John Beresford Swan Dudding Trust  -   1,500 

Laurence William Nelson Trust -   2,500 

NZ Lottery Grants Board - National Committee 140,000 279,049

Thomas George Macarthy Trust (Manawatu) -   6,000

Thomas George Macarthy Trust (Wellington) -   6,000

Thomas Richard Moore Trust - 5,000

Todd Foundation 40,000 40,000
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Funding partners
 

Northland
COGS Whangarei/Kaipara
COGS Far North

Auckland
COGS Waitakere

Manukau
Franklin Pakeke Lions Club 
Charitable Trust
Zierra Shoes NZ Ltd
COGS Manukau

Bay of Plenty
COGS Mataatua
COGS Tauranga Moana
COGS Rotorua

Waikato
Trust Waikato
COGS Kirikiriroa/Hamilton City
COGS Waikato West
COGS South Waikato

Hawkes Bay
COGS Kahungunu Ki Heretaunga

Taranaki
COGS South Taranaki
COGS North Taranaki
S E Edwards Trust

Wellington
COGS Wellington
COGS Whitireia
Sacred Heart College

Nelson/Marlborough
COGS Marlborough
COGS Nelson Bays

Canterbury
H M Hancock Charitable Trust
Christchurch City Council SCF
Alfonso & Enid Weaver  
   Charitable Foundation

Otago
Ida Veronica Braithwaite  
   Charitable Trust
COGS Coastal Otago/Waitaki

Grants, bequests, donations  
and specific funding

 

Deaf Aotearoa wishes to record, acknowledge and thank the following organisations, bodies, and 
individuals for their support during this financial year.

National
Foundation North

Todd Foundation

Department of Internal Affairs - 
  Community Development

NZ Lottery Grants Board - 
  National Committee

Te Puni K ōkiri

Ministry of Education

New Zealand Sign Language Fund

J R McKenzie Trust -  
  Deaf Development Fund

C.S.D.

Workbridge

TSB Group

G & B McKenzie

Nessbank Trust

Estate G P Welsh

Estate N R Wevell



“It was an awesome experience to be out in 
the community promoting NZSL. People's 
genuine interest and willingness to embrace 
NZSL was such a wonderful thing to be a part 
of. My highlight was seeing organisations 
committed to incorporating NZSL to improve 
accessibility for the Deaf community.”
TASTER CLASS TUTOR

“It was absolutely amazing! 
The whole team enjoyed it 
and the way it was presented 
made learning sign language 
easy and fun. It brought the 
team closer together and 
there were a lot of laughs. 
We really valued the signs 
we were taught and have 
used them many times. 
Thank you very much! 
TASTER CLASSES

“A Deaf man told me how excited he was that his doctor and the 
people in his doctor's office had learned some NZSL (he didn't 
know I'd done a Taster Class there that afternoon).”
TASTER CLASS TUTOR

“Thank you so much for the opportunity - we learnt heaps 
and were so glad we were able to participate. We learnt 
some great stuff specific to our industry and the tutor was 
very engaging and happy to answer our many questions. 
Hopefully we can do another one next year if you run them 
again.” TASTER CLASSES
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